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Student Requests 

FAQs 

1. Is it possible to make a submission although the deadline is over?  

Answer: that is not possible. 

2. Is it possible to enroll in a course although the capacity is reached? 

Answer: that is not possible. 

3. Can you please send an email confirming that you have received my email? 

Answer: no, your outbox is proof enough. 

4. When will the recorded lectures / grades be uploaded 

Answer: don't know. Both is beyond my control. The former depends on how quick 

Webex builds the video, the latter on how quick my colleagues enter their grades. 

5. When do you publish partial grades (research project, homwork,…)? 

Answer: I don't do that. First there are no grades for partial performances (only points). 
Second, of course you may learn about these points but only on demand and only at 
the beginning of the next semester. 

6. Can I get an exam review? 

Answer: Of course, but not right after the grades were published. Please ask me again 
at the beginning of next semester. 

Recommendations 

1. Please use predominantly the lecture to ask questions regarding the content of the 
course. 

2. Please approach your tutor first if the lecture is accompanied by a tutorial. 

3. Please use the course forum to ask questions regarding the organization of the course 
that are of general interest. 

Which requests will not be answered? 

You receive no answer when: 

1. Your question has already been answered in the lecture, lecture slides, course forum 
or FAQs above. 

2. Your request is inappropriately worded. 

3. Your question is about general organization that I am not responsible for, e.g.: 

 Hardship case regulations, Exam registration / scheduling, Your curriculum  

Please approach the examination office or your student coordinators for such 

questions. 


